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General Sales Conditions 

1. Scope: 

LCNDTEST S.r.l. (hereinafter LCNDTEST) is an ISO/IEC 17020 
inspection body for non-destructive testing. LCNDTEST is 
accredited by BELAC as an inspection body under number 
786-INSP; the scope of accreditation may be consulted at 
LCNDTEST and on the BELAC website. 

LCNDTEST is responsible for the conclusion, management, 
issue of reports and administration of contracts with its clients 
and applies, in the provision of its services, all the procedures 
and rules of LCNDTEST and of the relevant accreditation 
bodies. 

The structure and the organisation of the processes within 
LCNDTEST meet the criteria specified in the ISO/IEC 17020 

standard and in the BELAC regulations. 

These conditions apply to all legal relations between LCND-
TEST and its clients. They apply in particular to the contracts 
concluded between LCNDTEST and the clients, insofar as no 
different written agreement has been concluded and no other 
provisions are mandatory by law. The provisions of this 
agreement supersede any previous contract signed between 
the parties covering the same activities. 

These conditions are deemed accepted by the Client by the 
mere fact of its order, written or verbal, or of the performance 
of a service by LCNDTEST. Such acceptance entails the Cli-
ent’s waiver of the application of its own general conditions. 

The acceptance of a purchase order from the Client does not 
in any case imply the acceptance by LCNDTEST of the Client’s 
general conditions. 

The version in force of these conditions is published on the 
LCNDTEST website and is available on simple request. Every 
offer and order confirmation refers to its references and to the 
applicable revision. 

In addition, the general conditions of service and the condi-
tions of the relevant LCNDTEST procedure for the issue of 
inspection reports/certificates apply to each contract conclu-
ded. If a contract includes several non-destructive testing 
procedures, the respective conditions apply to each procedu-
re. 

The term “report” in these Conditions also applies to conformi-
ty reports, while the term “report issuing procedure” also 
applies to any conformity assessments. 

The documents and communications attached to this contract 
form an integral and essential part of it. The Parties declare 

that they are fully aware of them and accept their content. 

1.1 Subject of the contract: 

The subject of the contract is the performance of non-
destructive testing and the issue of inspection re-
ports/certificates in accordance with the standard indicated in 
the offer or with the legal provisions in force, as well as the 
issue and use of an LCNDTEST inspection report/certificate. 

2. Payment obligation: 

The order shall be deemed complete only after the Client has 
returned this contract duly signed in all its parts, together with 
the documents and communications attached to it, also duly 

signed and completed. 

Following completion of the order and presentation of the 
invoice, payment for the services rendered on the basis of the 
order is due immediately without deductions and/or deferrals, 
and in any case no later than the date indicated on the invoi-
ce. LCNDTEST is entitled to invoice, following the conclusion 
of the contract, 10% of the total value of the order to cover 
its costs, where the Client does not have the requested non-
destructive testing performed within six months of signing the 
order, for reasons for which LCNDTEST is not responsible. 

When the services rendered are invoiced, the VAT in force at 
the time of completion of the order shall be shown separately 
and invoiced in addition to the payment for the order. 

The basis of calculation for the invoice shall be the price 
stated in the offer/order, which is known to the Client. This 
provision does not apply where a fixed price or a different 
basis of calculation has been expressly agreed in writing by 

the parties. 

No set-off or withholding of payment is permitted, save for 
any agreement to the contrary in force between the parties or 
any different legal provision. Should circumstances become 
known to LCNDTEST revealing that the Client is not creditwor-
thy, LCNDTEST is entitled to require an appropriate advance 
payment, which it shall determine on the basis of the specific 
circumstances of each case. In the event of delay or failure to 
pay individual invoices and the agreed services, article 3 of 

these general sales conditions applies. 

LCNDTEST may require advance payments or invoice partial 
payments for services already rendered. In the event of de-
fault in such payments, article 3 of these general sales condi-
tions applies. Additional costs and taxes shall be itemised and 
invoiced separately. 

3. Late payment and default: 

If the Client is late in making payments on the due dates 
provided for, notwithstanding the granting of a period of 
grace whose duration is at the sole discretion of LCNDTEST, 
the latter is entitled to withdraw from this agreement and, in 
any case, to revoke/suspend the report/certificate, without 
prejudice to LCNDTEST’s right to claim compensation for the 
damage arising from the breach of contract, in addition to any 
further damage. In such cases LCNDTEST may refuse to 
perform the remainder of the order, article 4 of these general 

sales conditions applying. 

The foregoing also applies if the payment conditions are not 
complied with, if cheques cannot be cashed, if payments are 
suspended, or if the Client has applied for, or there has been 
opened against it and against its business, insolvency procee-
dings of any nature and/or bankruptcy and/or judicial reorga-
nisation, and/or if the Client’s business has been placed in 
liquidation. 

4. Withdrawal from the Contract and express 
termination clause: 

In the event of withdrawal from the contract after the activi-
ties have started, LCNDTEST is entitled to charge the Client 
immediately, as costs, an amount equal to 10% of the total 
amount provided for in the relevant offer at the time of si-
gning the contract, even if the services have not been rende-
red, without prejudice to the right to claim compensation for 

any further damage. 

LCNDTEST may terminate this contract as of right with imme-
diate effect, by notifying the Client by registered letter, if the 
Client breaches, even only in part, the obligations set out in 

articles 2, 3, 7, 8 and 9 of the general sales conditions. 

5. Changes to prices and payment terms: 

LCNDTEST may change its prices as a result of new taxes or 
charges, increases in the cost of energy or labour, exchange 
rate variations or legislative changes affecting its cost struc-
ture. Changes are notified to the Client with at least 14 days’ 
notice; a Client who does not accept them may withdraw from 
the contract in accordance with article 8. The prices stated in 
an offer remain firm for the whole period of validity of the 
offer. 

6. Liability of LCNDTEST: 

Unless otherwise agreed in writing, all LCNDTEST obligations 
are obligations of means and the activities are carried out in a 
workmanlike manner. 
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LCNDTEST undertakes to carry out its activities using qualified 

personnel and to the best of its knowledge and ability. 

LCNDTEST is liable only if the damage has been caused by the 
legal representatives of LCNDTEST or their staff through wilful 
misconduct or gross negligence, and in any case within the 

limits of the ceiling referred to in article 11 below. 

The liability of LCNDTEST is limited to the sum insured for 

damage to property and economic loss indicated in article 11. 

7. Confidentiality: 

LCNDTEST undertakes to treat all information concerning a 
client made accessible to it, to its employees and to persons 
acting on its behalf as strictly confidential within the meaning 
of Regulation (EU) 2016/679, and to use such information 
only within the scope of the activities agreed with the client. 
Any exception requires the written agreement of the client. 
LCNDTEST does not publish or disclose to third parties the 
name, identifying data or reference of the Client — in particu-
lar for commercial purposes, on its website or on any other 
medium — without the written, explicit, specific and prior 
consent of the Client. Consent may be withdrawn at any time 
by simple written notice, and withdrawal entails the removal 

of the reference within 30 days. 

Where LCNDTEST is required by law, or authorised by 
contractual provisions, to disclose confidential information, the 
Client is informed unless the law prohibits it. LCNDTEST in-
forms the Client in advance of the information it intends to 
make public. Access to information and records by BELAC 
assessors and by the competent authorities, provided for in 

article 21, does not constitute a breach of this article. 

Likewise the client — and all staff appointed by it — underta-
kes to process the data provided by LCNDTEST in performan-
ce of this agreement in full compliance with Regulation (EU) 

2016/679. 

8. Termination of the contract: 

This contract takes effect from the date of its signature. 
LCNDTEST reserves the right to withdraw from this agreement 
by registered letter with acknowledgement of receipt sent to 
the Client with at least 30 (thirty) days’ notice. The Client may 
withdraw early from the Contract by registered letter with 
acknowledgement of receipt sent to the registered office of 
LCNDTEST with at least 3 (three) months’ notice before the 
expiry of this contract. Should the Client withdraw from this 
agreement after the said three-month term, it shall pay, as a 
penalty, within 20 (twenty) days of sending the notice of 
termination, a sum equal to 10% of the total contract amount. 
In any case, LCNDTEST’s right to claim payment for all activi-
ties performed up to receipt of the notice of termination 
remains unaffected, as does its right to compensation for any 
further damage. The Contract shall also be considered termi-
nated for a cause attributable to the Client where it is not 
possible to carry out the agreed inspection(s) within the time 
limits provided for, for reasons attributable to the Client, in 
which case the penalty provided for in this article applies. 

Should the Client withdraw from this agreement before the 
said three-month term while some of the contractually agreed 
activities have still to be performed, the Client shall pay, as a 
penalty, within 20 days of sending the notice of termination, a 
sum equal to 50% of the amount of the contractually agreed 
prices for the activities still to be performed. 

9. Governing law and jurisdiction: 

These general terms and conditions shall be considered and 
interpreted solely in accordance with the law of the Belgian 
State. Likewise, any dispute arising between the parties con-
cerning the provisions of this contract shall be governed by 
the rules laid down by Belgian law. Any claim or complaint 
concerning this agreement shall be formalised by the Client by 
registered letter with acknowledgement of receipt sent to the 

registered office of LCNDTEST. 

In the event of legal proceedings, the courts of Brussels shall 

have exclusive jurisdiction. 

10. Invalidity of a provision, additional agree-
ments: 

If one or more provisions of these general terms and condi-
tions become ineffective, they shall be replaced by the corre-
sponding legal provisions. The effectiveness of the remaining 
conditions is not affected. 

These general conditions are drawn up in Italian, French and 
English. In the event of divergence between the language 
versions, the French version shall prevail, consistently with the 

applicable law and the competent court indicated in article 9. 

11. Insurance: 

LCNDTEST holds insurance cover for general third-party liabili-
ty, product liability and professional liability, with a ceiling of € 
5 million per claim and per insurance period. 

12. Legal validity and right to amend the condi-
tions: 

These general terms and conditions apply to contracts conclu-
ded from 31/01/2025 onwards and supersede any previous 
contract signed between the parties, without prejudice to any 
different agreement in force between them. LCNDTEST reser-
ves the right to vary and amend the terms and conditions of 
this contract at any time. Such variations shall be notified to 
the Client by registered letter or certified electronic mail and 
the Client shall return them signed in all their parts. The new 
conditions/terms shall become effective if the Client does not 
exercise its right of withdrawal by registered letter sent to the 
registered office of LCNDTEST within 15 days of receipt of the 
new conditions and/or terms. 

13. Improper use of the trademark: 

The LCNDTEST trademark may be used only in reference to 
the inspection report/certificate, which must be reproduced in 
full. 

Breach of the foregoing shall further entail the obligation for 
the Client to pay a penalty of € 50.00 for each day the infrin-
gement continues; the total amount of the penalty may not, 
however, exceed € 5,000.00. The amount so calculated shall 
be paid by bank transfer in favour of LCNDTEST, without 
prejudice to compensation for any further damage claimed by 

the latter. 

14. Use of the BELAC mark: 

Use of the BELAC mark is not provided for and is prohibited. 

 

15. Retention of test specimens: 

The specimens on which inspections are carried out at the 
LCNDTEST premises shall be returned to the Client. If the 
Client does not collect the specimens within 60 days of the 
date they are made available, they shall be disposed of and 

the disposal costs charged to the Client. 

 

16. Complaints and appeals: 

On receipt of a complaint, LCNDTEST verifies whether the 
complaint relates to activities connected with inspection re-
ports/certificates and, if so, deals with it. The complaint hand-
ling process is subject to confidentiality requirements as re-
gards the complainant and the content of the complaint. 
Decisions on the complaint are taken, or reviewed and appro-
ved, by person(s) not previously involved in the subject of the 
complaint. LCNDTEST provides the complainant with regular 
reports on progress and on the outcome and determines, 
together with the client and the complainant, whether and, if 
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so, to what extent the content of the complaint and its resolu-
tion are to be made public. Reference shall in any case be 
made to the specific regulations. The complaint shall be sent 

to the following e-mail address:        info@lcndtest.be 

The Client is further entitled to appeal against LCNDTEST 
decisions relating to inspection reports/certificates. The appeal 
is examined and decided by persons not involved in the activi-
ty that is its subject. The complaints and appeals handling 
procedure is available on simple written request by the Client. 

 

17. Retention periods for inspection records: 

Inspection records are kept for 5 years, unless longer periods 
are provided for by the contract, by the applicable technical 

specification or by legal provisions, which prevail. 

18. Issue of inspection reports and inspection 
certificates: 

Inspection reports/certificates shall be issued only with the 

approval of the Technical Manager 

Inspection reports may be issued outside the scope of accredi-
tation only at the explicit written request of the client; in that 
case the report bears no reference to the accreditation and is 

clearly identifiable as non-accredited 

19. Decision rule and measurement uncertainty: 

Conformity is declared according to the acceptance criteria of 
the standard or reference specification indicated in the inspec-
tion report. For characteristics assessed by attributes, no 
measurement uncertainty applies. For characteristics expres-
sed by a measured value, LCNDTEST applies the simple ac-
ceptance rule: the measured value is compared directly with 
the limit, without a guard band; the measurement uncertainty 
is neither subtracted from nor added to the limit and is 
available on request by the Client. Different decision rules may 
be agreed in writing before the activities begin. 

20. Obligations of the Client: 
So that the activities can be carried out safely and within the 
time limits provided for, the Client undertakes, according to 
the nature of the intervention, to: guarantee access to the site 
and provide the necessary authorisations in good time, infor-
ming LCNDTEST personnel of the health, safety and environ-
mental rules to be observed on site; provide the documentati-
on needed for the correct performance of the work (isomet-
rics, welding procedures, technical specifications, previous 
reports); make available a contact person able to indicate the 
exact location of the work and, where necessary, to operate 
the equipment or plant; hand over the equipment or plant to 
be inspected in a clean and safe condition; make available a 
space in which to carry out the related administrative work. 
For radiographic testing the Client further guarantees the 
delimitation and supervision of the radiological exclusion zone, 
the removal of unauthorised personnel and compliance with 
the applicable radiation protection requirements. 

If the risk assessment carried out on site shows that the 
activities cannot be performed safely, they are suspended 
immediately; the hours already committed and the costs 
incurred remain payable. 

During the performance of the contract the Client may not 
exert any pressure on LCNDTEST, on its personnel or on third 
parties acting on its behalf. 

21. Access by assessors and authorities: 
The Client authorises the LCNDTEST personnel performing the 
service to be accompanied by external assessors representing 
the competent authorities and/or acting on behalf of BELAC. 
LCNDTEST may make the documents and records relating to 
the work accessible to those same persons, in compliance with 
the confidentiality obligations set out in article 7. 

22. Subcontracting: 
LCNDTEST reserves the right to entrust to third parties, ope-
rating under its own responsibility, the performance of part of 
the activities, in compliance with the law and with the appli-
cable rules on authorisation and accreditation. The Client is 
informed in advance. 

23. Force majeure: 
Circumstances which prevent performance of the contract and 
are not attributable to the parties, including adverse or excep-
tional weather conditions, are considered force majeure. In 
such cases performance is suspended for the duration of the 
impediment, without this giving rise to any indemnity. A delay 
in performance does not in any case give rise to a right to 

compensation. 

24. Inspection reports: language, validity and 
reproduction: 
Reports are drawn up in the language agreed with the Client; 
a translation into another language may be requested, with 
the related costs charged. 

Reports describe the findings made at the time of the work 
and are limited to the parts and components that it was pos-
sible to examine. Any damage arising from handling of the 
equipment or plant after the work is not attributable to LCND-

TEST. 

Reports may be reproduced by the Client only in full and 
without modification. The report constitutes a single whole: its 
parts (body of the report, annexes, radiographic films) may 

not be separated or used individually. 

25. Time limit for disputing invoices: 
Any dispute concerning an invoice, on whatever ground, must 
be notified in writing to LCNDTEST within 20 days of receipt of 

the invoice. After that period the invoice is deemed accepted. 

26. Validity of the offer and ancillary financial 
conditions: 
Unless otherwise stated, offers are valid for 2 months from 
the date of issue. Surcharges for services performed outside 
normal working hours, waiting times not attributable to 
LCNDTEST and travel expenses are stated in the offer or in 
the tariff in force, a copy of which the Client may request at 
any time. 

27. Assignment of the contract, personnel and 
survival of clauses: 
The Client may not assign to third parties the rights and obli-
gations arising from the contract without the prior written 

consent of LCNDTEST. 

For the whole duration of the contract and for the twelve 
months thereafter, the Client shall refrain from hiring or 
employing, directly or indirectly, LCNDTEST personnel enga-
ged in the activities covered by the contract, save by written 
agreement between the parties. 

Provisions which by their nature are intended to survive the 
termination of the contract shall remain in force thereafter, in 
particular those concerning confidentiality and ownership of 
the reports. 


